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SNAPSHOT  
DAI 
dai.com
Headquarters:  
Bethesda, Maryland
Industry:  
International development
Employees:  
2,200
Revenue:  
US$463 million in 2011
Oracle product:  
Oracle E-Business Suite 12.1.3

KEVIN HAGGERTY
Chief Financial O!cer
Length of tenure:  
Seven years
Education:  
BA in Russian history, Amherst 
College; MS in accounting,  
Georgetown University
Personal quote/mantra:  
“ When a problem pops up, take 
a deep breath. They usually 
don’t end up being as bad as 
they look.” 
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Charlie Sweet and Tony Barclay thought this 
would go differently. For the two employ-
ees at private development consultancy 

DAI (Development Alternatives, Inc.), it was just 
another day at the office. Except that the “office” 
was an aircraft flying above the lush rainforests of  
the Congo—and it had just run out of  fuel. As the 
plane’s altitude burned away, all the passengers knew 
they were nowhere near their destination in the 
Congo’s North Shaba region.

But there was some consolation. “He can’t kill us in this 
plane,” another development consultant riding with the DAI 
[\INNMZ[�[IQL�WN �\PM�XQTW\��¹1\�LWM[V¼\�Æa�NI[\�MVW]OP�º

That small comfort turned cold as the pilot banked toward a 
body of  water, preparing for an aquatic landing. Changing his 
mind at the last minute, the pilot altered course to put the plane 
down on a barren stretch of  road instead—missing the road 
entirely and crashing into the countryside.

It could have been a lot worse. Miraculously, Sweet and 
Barclay walked away without a scratch. The following day, the 
two DAI staffers were on another plane to North Shaba. After 
all, there was work to be done.

Market Solutions to Human Problems
+TMIZTa��LMTQ^MZQVO�IQL�\W�NIZ�Æ]VO�IVL�WN\MV�]V[\IJTM�KWZVMZ[�WN �
\PM�_WZTL�Q[�I�LQNÅK]T\�IVL�LIVOMZW][�J][QVM[[��*]\�_Q\P�UWZM�
than four decades of  experience reducing poverty, jump-starting 
economic growth, and improving the quality of  life for popula-
tions in developing countries, employee-owned global develop-
UMV\�ÅZU�,)1�Q[�OM\\QVO�ZM[]T\[�

In 2011 alone, DAI management secured contract revenues 
worth US$463 million—building urban gardens in Ethiopia, 
opening a biogas plant in Serbia, and employing 3,400 
Palestinians through DAI job creation initiatives that generate 
more than US$100 million in sales and exports.

,)1¼[�[]KKM[[�Q[�I�ZMÆMK\QWV�WN �QVKZMI[QVO�QV^M[\UMV\�QV�QV\MZ-
national economic development. Since DAI’s Sweet and Barclay 
LZWXXML�W]\�WN �\PM�[Sa�QV�\PI\��!�!�\ZQX�\W�6WZ\P�;PIJI��WNÅKQIT�
development assistance (ODA) from the world’s 22 wealthiest 
countries—one of  the most widely accepted international aid 
and development benchmarks—has grown from US$22.8 billion 
per year to US$133.5 billion per year in 2011.

But the delivery of  international development projects has 
also changed over the course of  the past three decades. The 
global economy (along with new global threats to health, wealth, 
IVL�[MK]ZQ\a��UMIV[�\PI\�[\INN �NZWU�ÅZU[�[]KP�I[�,)1�VMML�\W�
assess new information, communicate with employees, and react 
to new challenges more quickly than ever before. Where DAI 
staff  previously worked on improving agricultural yields and best 
XZIK\QKM[��\PMa�IZM�VW_�W^MZ[MMQVO�XZWRMK\[�I[�LQ^MZ[M�I[�UQKZWÅ-
VIVKM��UWJQTM�JIVSQVO��IVL�KWVÆQK\�UIVIOMUMV\�QV�_IZ�bWVM[�
such as Iraq and Afghanistan.

For the past six years, DAI staff  has counted on Oracle 
solutions to build a technology infrastructure that can support 
the company’s growth. DAI’s former CFO, Dennis Fransen, 

131,000  
Number of new taxpayers regis-
tered with the Jordanian Ministry of 
Finance as a result of DAI’s Oracle-
based policy and technology e!ort

13,000   
Number of farmers, in 25 of 34 of 
the country’s provinces, that have 
received more than US$36 million 
in loans

24,000 
Number of farmers expected to 
receive loans in 2014
Source: DAI

suggested Oracle E-Business 
Suite to replace a patchwork 
of  parallel information systems 
that were adding friction to an 
already complex business opera-
tion. Now DAI’s current leaders 
want to continue making good 
on that investment by rolling 
out expanded solutions to the 
KWUXIVa¼[�NIZ�Æ]VO�UIZSM\[��<PI\�
QV\MV\QWV�Å\[�XMZNMK\Ta�_Q\P�\_W�
trademarks of  DAI’s business: 
providing value, and providing the 
best people for the job.

“The value proposition we 
bring to the work is that we have 
a large stable of  people who have 
done this kind of  work around 
the world,” says Kevin Haggerty, 
CFO at DAI. “We know the 
people in the countries—the governmental players and the 
businesspeople. We can bring those people together for the 
projects we get hired to do.”

At Home and Abroad
To manage the complexities of  the business and deal with a 
workforce spread all over the world, DAI needs technology 
that can track and manage employees effectively. For that, 
the company’s management uses Oracle E-Business Suite to 
coordinate with its global teams and cope with the changing 
J][QVM[[�ZMY]QZMUMV\[�WV�\PM�OZW]VL�QV�LWbMV[�WN �LQNNMZMV\�
KW]V\ZQM[��¹7ZIKTM�Q[�W]Z�ÅVIVKQIT�[a[\MU�WN �ZMKWZL�º�[Ia[�
Larry Campbell, vice president of  information management 
and technology at DAI. “We have Oracle as our ERP [enter-
XZQ[M�ZM[W]ZKM�XTIVVQVOE�[a[\MU��IVL�_M¼ZM�][QVO�ÅVIVKQIT�IVL�
project applications.” 

Larry Campbell, 
Vice President 
of Information 
Management and 
Technology, DAI
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Oracle E-Business Suite–based systems support DAI business 
XZWKM[[M[�IZW]VL�\PM�_WZTL��PIVLTQVO�ÅVIVKQIT�IVL�0:�WXMZI-
tions for the company’s more than 100 ongoing projects. Most 
commonly, the system is used at the company’s headquarters  
in Bethesda, Maryland, which presents some problems for 
\PM�[\INNMZ[�QV�,)1¼[�����WNÅKM[�QV�^IZQW][�NWZMQOV�KW]V\ZQM[��
“There is a different reality in rural Afghanistan, where the rate 
WN �\MKPVWTWOQKIT�KPIVOM�Q[�OZW_QVO�I\�I�^MZa�[TW_�XIKM�º�[Ia[�
Juan Estrada-Valle, chief  of  party of  DAI’s Agricultural Credit 
Enhancement Program in that country.

Despite the dramatic contrast in computing capacity between 
PMILY]IZ\MZ[�IVL�\PM�ÅMTL��-[\ZILI�>ITTM¼[�XZWRMK\�PI[�[KWZML�
JQO�_QV[��<PM�XZWRMK\��_PQKP�XZW^QLM[�KZMLQ\�\W�)NOPIVQ[\IV¼[�
KWUUMZKQIT�NIZUMZ[��PI[�LMTQ^MZML�UWZM�\PIV�=;����UQTTQWV�QV�
TWIV[�\W��������)NOPIV�NIZUMZ[��)VL�VW\�I�[QVOTM�TWIV�PI[�OWVM�
into default. 

,)1¼[�KWZXWZI\M�\MIU�QV�\PM�=�;��UWVQ\WZ[�-[\ZILI�>ITTM¼[�
project and others by utilizing Oracle E-Business Suite 
N]VK\QWVITQ\a��<PM�KWUXIVa¼[�ÅVIVKQIT�UIVIOMUMV\�IVL�0:�
systems use Oracle Web Applications Desktop Integrator 
N]VK\QWVITQ\a�\W�XZW^QLM�JQUWV\PTa�ZMXWZ\[�WV�XZWRMK\�]XLI\M[��
[M\JIKS[�QV�\PM�ÅMTL��IVL�J][QVM[[�JMVKPUIZS[��?Q\P�7ZIKTM�
Web Applications Desktop Integrator, workers can populate 
spreadsheets created in popular desktop software with data, 
and then upload those spreadsheets into a range of  Oracle 
applications. That sort of  frequent reporting is crucial to 
communicating course changes and shifting priorities on the 
ground—circumstances not uncommon in tumultuous places 
such as Afghanistan. 

But implementation of  Oracle and other technologies 
QV�\PM�ÅMTL�KIV�JM�LQNÅK]T\��1V�)NOPIVQ[\IV��\MKPVWTWOa�Q[�
LMXTWaML�]VM^MVTa�I\�JM[\�IVL�Q[�M^WT^QVO�I\�I�^MZa�LQNNMZMV\�

“THE REACH WE’RE 
GOING TO HAVE 
THROUGH MOBILE 
TECHNOLOGY IS JUST 
GOING TO BALLOON; IT’S 
JUST GOING TO BE HUGE.”
 —Larry Campbell, Vice President of  Information 
Management and Technology, DAI
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pace than is expected in the developed world. “It’s different 
from the developed world, where the cycle of  necessity and 
invention took us down a long road to reach where we are 
now,” says Estrada-Valle. “Now we have a toolbox of  technol-
ogies that allows us to help people in developing nations leap-
frog decades and, in some cases, centuries [of  the process].” 

Afghan farmers have gone from isolated lives to using mobile 
banking and credit cards that comply with Islamic principles, 
Estrada-Valle reports. And with each new round of  technologi-
cal change, it becomes easier for DAI staffers to deploy new tools 
that make their job easier—including Oracle solutions.

“As we move into countries with better infrastructure, or 
countries we’ve worked in where infrastructure is improving, 
we’re better able to follow the cloud,” says Campbell. “We’re 
rolling out Oracle completely.” 

But in other countries in which DAI works, people are clam-
oring for those solutions as well. Luckily for DAI, the company is 
poised to deliver them. Indeed, the DAI team is using the Oracle 
technology that works so well for DAI management to bring new 
MNÅKQMVKa�IVL�\ZIV[XIZMVKa�\W�NWZMQOV�OW^MZVUMV\[�\PI\�_IV\�
KWUXZMPMV[Q^M��[\ZMIUTQVML�ÅVIVKQIT�UIVIOMUMV\�[WT]\QWV[�

Building Fiscal Reform
Indeed, DAI has been working with the government of  Jordan 
[QVKM����!�\W�QUXTMUMV\�KZQ\QKIT�Å[KIT�ZMNWZU[�\W�NW[\MZ�UIKZW�
economic stability in the nation of  6 million. One of  those 
reforms is simple: make it easier for more people to register as 
taxpayers and pay their due. 

To make this happen, DAI staff  is using the technology 
that has gotten the job done for them at home. In tandem 
with the Jordanian government and implementation partners, 
DAI’s in-country staff  have installed Oracle E-Business Suite 
IVL�I�OW^MZVUMV\�ÅVIVKQIT�UIVIOMUMV\�QVNWZUI\QWV�[a[\MU�
(GFMIS) to assist the Ministry of  Finance, the Ministry of  
Education, the government audit bureau, and other govern-
ment departments in managing data better and pruning waste 
from their operations.

When the program began in 2009, the government of  Jordan 
_I[�QV�VMML�WN �[QOVQÅKIV\�KPIVOM��<PM�WNÅKQIT�J]ZMI]KZIKa�PIL�
OZW_V�PIXPIbIZLTa�W^MZ�\PM�aMIZ[��ZM[]T\QVO�QV�[MZQW][�QVMNÅKQMV-
cies. Ministries were bogged down by one-off  legacy systems, 
unclear mandates, and overlapping jurisdictions. The citizens, 
the government’s top concern, had little idea which departments 
and agencies they should approach for certain services.

By applying a model of  private solutions to public problems, 
the DAI staff  implements the Oracle system across government 
LMXIZ\UMV\[��UISQVO�ZML]KQVO�_I[\M��QUXZW^QVO�MNÅKQMVKa��IVL�
serving people more effectively not only possible but probable.

“The system vastly improves the government’s ability to 
manage its cash and borrowing requirements, root out improper CO
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ORACLE AROUND THE WORLD

As part of private development 
consultancy DAI’s efforts to reform 
Jordan’s fiscal operations, staffers 
helped implement Oracle E-Business 
Suite to help the country’s Ministry 
of Finance operate more efficiently. 
DAI staffers use a government finan-
cial management system implemen-
tation to help the ministry find citi-
zens outside the tax system, perform 
key audits of government programs, 
and collect revenue owed. A similar 
system helps Jordan’s Ministry of 
Water and Irrigation hit key business 
targets in the desert kingdom.

Jordan isn’t the only one benefit-
ing from Oracle technology. When 
your staff is working on nearly 200 
projects in some of the most chal-
lenging places on the planet, you 
need industrial-strength financial 
and HR solutions. That’s why DAI 
uses Oracle solutions to keep tabs 
on its employees in 120 different 
offices worldwide.

But DAI faces some unique busi-
ness challenges. 

“Since we’re in these countries 
where internet connectivity is very 
shoddy, you can’t really use online 
systems,” says Larry Campbell, vice 
president of information management 
and technology at DAI. “That’s part of 
the reason we sometimes don’t use 
Oracle directly [in the field].”

However, the versatility of DAI’s 
Oracle solutions puts technology to 
work for economic development. At 
home in Bethesda, Maryland, the 

company has technological solutions 
that adapt with its dynamic industry. 

“We’ve interfaced our system with 
Oracle so that twice a month it can 
spit out a report that can be uploaded 
to Oracle Web Applications Desktop 
Integrator,” says Campbell. Even in 
places such as Afghanistan, DAI staff 
at home can keep tabs on how agri-
cultural credit programs and security 
issues develop on the ground.

There’s a silver lining to DAI’s 
efforts in low-infrastructure coun-
tries. As the company’s teams use 
Oracle technology to better the lot of 
developing nations, the infrastruc-
ture on the ground improves. When 
DAI comes into town the next time, 
more solutions become feasible.

For DAI and Oracle, that’s a good 
thing: both companies are in it for 
the long haul. Oracle has been serv-
ing DAI’s needs for six years running. 
And DAI’s staffers have been return-
ing to and improving places such as 
Afghanistan since 1979.

The DAI team works with locals on 
capacity building in two different 
settings: event management training 
in Jordan (left) and farming reforms in 
rural Afghanistan (opposite).
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ÅVIVKQIT�XZIK\QKM[�IVL�XZWKML]ZM[��IVL�[INMO]IZL�J]LOM\�KMQTQVO[�
NZWU�JMQVO�M`KMMLML�º�[Ia[�+PZQ[\QVI�-ZQKS[WV��\PM�IK\QVO�KPQMN �
WN �XIZ\a�NWZ�,)1¼[�2WZLIV�.Q[KIT�:MNWZU�XZWOZIU�

6W_��\PQVO[�TQSM�SMMXQVO�\IJ[�WV�_PW�W_M[�\I`M[�Q[�XW[[QJTM�
NWZ�\PM�OW^MZVUMV\¼[�IKKW]V\IV\[��.WZ�QV[\IVKM��_PMV�I�^MVLWZ�
UISM[�I�XIaUMV\�\PZW]OP�\PM�[a[\MU��\PM�XIaUMV\�Q[�NZWbMV�QN �
\PM�^MVLWZ�W_M[�\PM�OW^MZVUMV\�UWVMa��<PI\�SQVL�WN �KZW[[�
KPMKSQVO�_I[�]V\PQVSIJTM�JMNWZM�\PM�QUXTMUMV\I\QWV��

¹-IZTa�ZWTTW]\�QV�\PM�[Q\M[�_Q\P�\PM�PQOPM[\�\ZIV[IK\QWV[��[]KP�
I[�\PM�5QVQ[\Za�WN �.QVIVKM�IVL�\PM�5QVQ[\Za�WN �-L]KI\QWV��
UMIV[�\PI\�/.51;�VW_�KW^MZ[�UW[\�ÅVIVKQIT�\ZIV[IK\QWV[�QV�
\PM�OW^MZVUMV\�WN �2WZLIV�º�[Ia[�-ZQKS[WV�

<PM�2WZLIV�.Q[KIT�:MNWZU�XZWOZIU�IVL�Q\[�7ZIKTM�[WT]\QWV�
PI^M�XIQL�PIVL[WUM�ZM\]ZV[�[W�NIZ��1UXZW^MUMV\[�\W�\PM�NIQZVM[[�
IVL�IKKW]V\IJQTQ\a�WN �\PM�\I`�[a[\MU�IZM�PMTXQVO�ZIQ[M�ILLQ\QWVIT�
ZM^MV]M��/W^MZVUMV\�[\INNMZ[�KIV�VW_�QLMV\QNa�KQ\QbMV[�_PW�
_MZM�W]\[QLM�\PM�\I`�[a[\MU�WZ�_MZM�VW\�XIaQVO�\PMQZ�NIQZ�[PIZM�
WN �\I`M[��ZM[]T\QVO�QV�I����XMZKMV\�QVKZMI[M�QV�\PM�V]UJMZ�WN �
ZMOQ[\MZML�\I`XIaMZ[��

)KKWZLQVO�\W�-ZQKS[WV��\PI\�\ZIV[TI\M[�QV\W���������VM_�
\I`XIaMZ[�[QVKM����!��.WZ�\PM�ÅZ[\�\QUM��\PM�OW^MZVUMV\¼[�I]LQ\�
J]ZMI]�Q[�X]JTQ[PQVO�\PM�ÅVLQVO[�WN �XMZNWZUIVKM�I]LQ\[�NWZ�
OW^MZVUMV\�XZWOZIU[��XZW^QLQVO�IV�QUXWZ\IV\�JWW[\�\W�X]JTQK�
[MK\WZ�IKKW]V\IJQTQ\a�

Developing the Future
?Q\P�������MUXTWaMM[�IVL�KWV[]T\IV\[�_WZSQVO�_WZTL_QLM��
,)1¼[�UIVIOMUMV\�\MIU�Q[�OWQVO�\W�VMML�\W�SMMX�\ZIKS�WN �M^MV�
UWZM�XMWXTM��M^MV�UWZM�NZMY]MV\Ta��4I[\�aMIZ¼[�ZM^MV]M�V]UJMZ[�
QVLQKI\M�VM_�WXXWZ\]VQ\QM[�WV�\PM�PWZQbWV��)VL�\PM�,)1�\MIU�
JMTQM^M[�\PI\�\PW[M�VM_�PWZQbWV[�UQOP\�R][\�XZW^QLM�[WUM�[QOVQÅ�
KIV\�WXXWZ\]VQ\QM[�\W�LW�_MTT�_PQTM�LWQVO�OWWL�

¹?PQTM�XMWXTM�I\�\PM�JI[M�WN �\PM�XaZIUQL�IZM�][QVO�N]VK�
\QWVIT�XPWVM[�ZQOP\�VW_��1�JMTQM^M�_M¼TT�[\IZ\�[MMQVO�UWZM�IVL�
UWZM�[UIZ\XPWVM[—IVL�\PMV�_M¼TT�JM�IJTM�\W�XZW^QLM�[MZ^QKM[�
\PMZM�\PI\�_M�KIV¼\�XZW^QLM�ZQOP\�VW_�º�[Ia[�+IUXJMTT��¹<PM�
ZMIKP�_M¼ZM�OWQVO�\W�PI^M�\PZW]OP�UWJQTM�\MKPVWTWOa�Q[�R][\�
OWQVO�\W�JITTWWV#�Q\¼[�R][\�OWQVO�\W�JM�P]OM�º

+]ZZMV\Ta��\PM�,)1�\MIU�Q[�X]Z[]QVO�[UIZ\XPWVM�XW\MV\QIT�
Ja�][QVO�UWJQTM�IXX[�\W�ÅOP\�I�VM_�KW]V\MZNMQ\QVO�XZWJTMU�
QV�1VLQI��/TWJIT�IOZQK]T\]ZM�KWUXIVQM[�LM^MTWX�PaJZQL�IVL�
[XMKQITQbML�[MML[��_PQKP�IZM�WX\QUQbML�NWZ�][M�QV�XIZ\QK]TIZ�
IZMI[��*]\�\PM�I]\PMV\QK�[MML�XZWL]K\[�LWV¼\�IT_Ia[�MVL�]X�QV�

NIZUMZ[¼�PIVL[��;W�\PM�,)1�\MKPVQKIT�\MIU�PI[�LM^MTWXML�I�
[UIZ\XPWVM�IXXTQKI\QWV�\PI\�KIV�[KZMMV�I�\IO�WV�\PM�[MML[�\W�
^MZQNa�\PMQZ�I]\PMV\QKQ\a�

¹1N �aW]¼ZM�I�TWKIT�NIZUMZ��\PM�KPIVKM�\PI\�aW]¼ZM�OM\\QVO�\PM�
ZMIT�[MML[�Q[�_Ia�TM[[�\PIV�����XMZKMV\�º�[Ia[�0IOOMZ\a��¹<PQ[�
IXX�O]IZIV\MM[�\PI\�\PM�[MML[�\PMa�J]a�IZM�\PM�WVM[�\PMa�\PQVS�
\PMa�JW]OP\�º

<PM�XZWOZIU�Q[�I�OZMI\�M`IUXTM�WN �,)1¼[�\ZILMUIZS�
IXXZWIKP"�[XMISQVO�\W�[\ISMPWTLMZ[�QV�\PMQZ�W_V�TIVO]IOM�IVL�
ILLZM[[QVO�\PMQZ�]VQY]M�K]T\]ZIT�WZ�MKWVWUQK�KWVKMZV[—ZI\PMZ�
\PIV�I[[]UQVO�\PI\�_PI\�_WZS[�I\�PWUM�_QTT�_WZS�IJZWIL��¹1V�
WZLMZ�\W�[]KKMML��Q\�Q[�XIZIUW]V\�\W�TWWS�I\�\PM�KPITTMVOM[�IVL�
\MKPVWTWOQKIT�[WT]\QWV[�\PZW]OP�\PM�MaM[�WN �W]Z�KTQMV\[�º�[Ia[�
-[\ZILI�>ITTM��¹VW\�\PZW]OP�\PM�TMV[M[�WN �W]Z�?M[\MZV�^IT]M[�
IVL�JMTQMN[�º

,)1�UIVIOMUMV\¼[�KWV\QV]ML�QV^M[\UMV\�QV�7ZIKTM�IXXTQKI�
\QWV[�[XMIS[�\W�PW_�[MZQW][Ta�\PMa�^QM_�\PI\�KWUUQ\UMV\��?Q\P�
[WT]\QWV[�[]KP�I[�7ZIKTM�-�*][QVM[[�;]Q\M��\PMa�IZM�TWWSQVO�\W�
TM^MZIOM�ZWKS�[WTQL�\MKPVWTWOQKIT�ZM[W]ZKM[�\PI\�ILIX\�\W�QV\MZ�
VI\QWVIT�LM^MTWXUMV\¼[�ZIXQLTa�KPIVOQVO�NZWV\QMZ[��<PI\¼[�VW\�
[]ZXZQ[QVO�NWZ�I�KWUXIVa�_Q\P�LMMX�ZWW\[��I�XI[[QWVI\M�K]T\]ZM��
IVL�I�KWUUQ\UMV\�\W�M`XTWZQVO�M^MZa�XW[[QJTM�ZM[W]ZKM�\W�
N]TÅTT�Q\[�UQ[[QWV�

<PI\�IXXZWIKP�VW\�WVTa�PI[�K][\WUMZ[�KWUQVO�JIKS�NWZ�
UWZM��J]\�IT[W�SMMX[�,)1�MUXTWaMM[�MVOIOML�_Q\P�\PMQZ�
_WZS�¹<PQ[�Q[�Ua�[MKWVL�\W]Z�QV�)NOPIVQ[\IV�º�-[\ZILI�>ITTM�
[Ia[��¹1�NMT\�1�PIL�\W�KWUM�JIKS��1\¼[�I�XZQ^QTMOM�\W�XW[Q\Q^MTa�INNMK\�
\PM�TQ^M[�WN �\PW][IVL[�Ja�R][\�LWQVO�_MTT�_PI\�1�TW^M�\W�LW�º

Logan Kugler has written for more than 50 national magazines, 
including *Qb\MKP, ;]KKM[[, and 8+�5IOIbQVM.

FOR MORE INFORMATION

Oracle Financial Management Solutions bit.ly/MZWywP
Oracle Human Capital Management 
Solutions

bit.ly/NqrgQu
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“IN ORDER TO SUCCEED, IT 
IS PARAMOUNT TO LOOK 
AT THE CHALLENGES AND 
TECHNOLOGICAL SOLUTIONS 
THROUGH THE EYES OF OUR CLIENTS, 
NOT THROUGH THE LENSES OF OUR 
WESTERN VALUES AND BELIEFS.”
�¸2]IV�-[\ZILI�>ITTM��+PQMN �WN �8IZ\a�QV�)NOPIVQ[\IV��,)1��

47

PROFIT AUGUST 2012

PA12_DAI.indd   47 7/6/12   10:57 AM

http://bit.ly/MZWywP
http://bit.ly/NqrgQu

