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The Medan-based PDSR quickly arrived at 
the home of Mr. Sunar, his wife Siti, and their 
three children. Rapid testing of the carcasses 
confirmed that his poultry were indeed victims 
of H5N1. The district’s public health disease 
surveillance officer was promptly notified of the 
confirmed AI outbreak, while the VAIC, PDSR, and 
members of the Indonesian Red Cross carried out 
intensive culling and disinfection in and around 
the outbreak area, then canvassed door to door 
to tell the community what had happened. Simul-
taneously, the disease surveillance officer looked 
for any human cases, finding none.

Mr. Sunar’s case illustrates how a community-
based AI surveillance and response network 
can operate and how strategic behavior change 
communication initiatives can “get the word out” 
to ensure the network is utilized to protect people 
at the community level and beyond. CBAIC 
helped form these community-based surveillance 
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and response networks by training the VAICs, 
who were taught to report suspected AI cases 
directly to PDSRs, thus linking the surveillance 
and response elements crucial to the success of 
the network.

In all, CBAIC has trained 27,000 VAICs and sub-
district coordinators across nine Indonesian prov-
inces. Its mass media campaign, which ran from 
January to April 2008, reached an estimated 159 
million TV viewers and delivered integrated televi-
sion, radio, and print messages around two key 
risk-reduction behaviors: reporting suspected AI 
outbreaks and burning and burying dead poultry.

Combined, these interventions increased Indo-
nesia’s AI surveillance and response capacity, 
providing thousands of communities with the 
knowledge and tools necessary to prevent and 
control AI, and ultimately reducing the risk of a 
pandemic influenza.

Pak Jumadi, a community vaccinator in Temanggung, Central Java, vaccinates backyard chickens. He is also an Indonesian Red 
Cross volunteer and a VAIC. Photo by FAO.


